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Contest Results... 
 
Humorous Speech: 
 1.    Austin Nevis (Born to be famous) - Adelaide 
 2.    Willie Robinson (Big Willie) - Werribee 
 3.    Elaine Doyle (The great Australian dream) - Kew 
 
Table Topics Contest: 
 1.    Monica Hunter - Balaclava & Elsternwick 
 2.    Ron Watts - Adelaide 
 3.    Pascale Amberville-Colby -  City of Perth & 13 others! 
 
International Speech Contest: 
 1.    Chris Smith (Things left unsaid) - Shepparton 
 2.    Mark Smith (I will be unreasonable) -  Berwick 
 3.    Kevin Kosky (The perfect day) - BHP Billiton 
 
Evaluation Contest: 
 1.   Susie Shulsinger - Maccabi 
 2.   Georgina Martyn - Whitehorse 
 3.   Darren Fleming - Adelaide 
 
Awards & Office Bearers 2008/09... 
 
 Toastmaster of the Year: Marlene Sinclair  - Knox, Yarra Valley & Toast of the Country 
 District Officer of the Year: Alan Smith 
 District Treasurer: Victoria Quay 
 District Governor of the Year: Bruce Hill, Metropolitan Division Governor, BHP Billiton & Postmasters 
 Area Governor of the Year: Judith Allen, Area Governor W16, Swan & Morning Star 
 Knox Award: Whitehorse Toastmasters 
 Travel Gavel: Victoria Quay 
      ** Moira Nicholson was one of 12 DTM’s **  
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I once said the quickest way to lose eight 
weeks was to run a Youth Leadership course. 
Now, I’ll add run an Annual Convention and 
watch nineteen months disappear. It was  
during a contest sometime in September 2006 
that I suggested Lilydale could run the 2008 
Convention. On the grapevine we had heard 
another club was also intending to bid, so we 
made sure our bid was ready to go at the  
November 2008 District council meeting. 
The rest is history. 
 
What were the highlights for me? After an 
incredibly hectic week, the first fabulous 
moment was watching Mount Lilydale Mercy 
College student, Emerald Christou singing 
‘Together We Are One’. Goosebumps rose on 
my arms. This was it!  The weekend had really 
started. 
 
Nola and Trish representing us in the Humor-
ous and Evaluation Contests was a very proud 
moment. They had worked tirelessly for the 
convention and then suddenly had to switch to 
competition mode. Well done, Trish and Nola. 
You did us proud. 
 
I loved Walter Mikac’s presentation. What a 
lovely person he is. I had the pleasure of 
helping him with his setup. He managed to 
have me in tears as well as making me laugh. 
At work we have begun opening his book 
randomly and each reading a quote aloud. 
 
Our Bill Farman and Penny Barrington both 
presented educational sessions. The time and 
effort each of them dedicated to their work-
shops is amazing. It was fabulous to see them 
in action. 
 
On Saturday night, I cannot go past Kath & 
Kim as a very favourite moment. The work 
that Kim and Penny put into their Lady Bump 
routine shone through in their performance. 
The audience loved it. Girls you can quit your 
day jobs! 

One of the most hilarious moments was in the 
Hall of Fame ceremony. The Travel Gavel was 
to be awarded to Victoria Quay club as they had 
travelled the longest distance. Unfortunately this 
award has been lost and I had informed Bernard 
of this. On the trophy table was a ceremonial 
gavel, beautifully crafted by a friend of Nola’s.  
It was to be passed to the next Convention 
Chairman by Pam. Imagine our horror when 
Bernard picked it up to present as the travel 
gavel. Simultaneously every member of the 
convention committee leapt to their feet and ran 
towards the stage crying, “No, no!!!” 
 
Watching our Jan Burford receiving one of the 
Top Three Newsletter awards as editor was 
great. We always knew “The Raconteur” is an 
award winning publication. The recognition just 
confirmed Jan’s wonderful work. Good on you 
Jan! 
 
Pam’s huge surprise was bringing in Alison Rae 
Jones to sing two operatic songs during the clos-
ing ceremony. Wow, was she amazing! There 
were plenty of tears in the audience as the songs 
were so moving. 
 
Over the weekend, we were taking photos of the 
events and people. A friend from the Fremantle 
convention Lynette Delane, kindly spent Sunday 
morning editing them into a slide show for the 
close. Set to the music of “Together We Are 
One” it was delightful to watch how the week-
end unfolded. The audience loved it - especially 
when they starred! 
 
I didn’t see all of the contests but what I saw 
was fantastic. What talent we have in District 
73. Playing “Simply the Best” when the winner 
was announced made those moments special 
and added the atmosphere we were after. 
 
The final special moment was sitting down on 
Sunday evening after everything was packed up 
and it was just the convention committee left. 
The champagne and lemonade flowed as we 
celebrated a wonderful weekend.  
      Judy Murphy 

In the blink of an eye, it’s gone! 
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Bravo to Pam, what a year! 
 
Pam has shown that she really cares for the club and its 
members throughout the year, and has been a driver as the 
Club President, with displays of enthusiasm and car-
ing.  The business sessions were handled with confidence 
and humour. It was good to see Pam’s confidence grow 
especially in taking on the task as the Convention Chair-
person. 
 
The success of this year has been through sheer determi-
nation.  The results are a testament to the drive and sense 
of achievement that Pam displays in her own innate style. 

 
No one could say that Pam didn’t keep us in touch with 
every element of the Toastmasters communication.  Pam 
has kept us in contact with every aspect of what’s happen-
ing during the year, with Toastmasters District news and the 
immediate club news.  My email box is a witness!   
 
Well done on your successful year Pam, an admirable job 
all around. 
 
Looking forward to seeing what’s next for you! 
 
      Moira Nicholson 

 

Lilydale Club President  -  Pamela McConchie 
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From Suzanne O’Dowd... 
 
The 2008 Toastmasters Annual Convention has been and gone. My memories 
are varied.  Wednesday was the day when Pam and I arrived at Nola’s to pack 
the majority of the convention bags. What a great day we had - opening boxes 
and adding contents to the purple bags. And then there was the biscuits! Nola 
made multiple batches of Anzac biscuits. Over 500 of them were made, cooked, 
cooled and packed in plastic bags, then labeled. This was a delicious time as the 
faulty ones went to waist, our waist! 
 
Friday morning of the convention came all too fast - we still hadn’t packed all 
the bags and name tags. Judy discovered  the computer missed printing every 
7th name tag. Where did I find myself at 10 minutes to convention time? On 
stage trying to drape the flags that had just arrived. Anyway it seems that all 
went well. The meal was great, commencing with successful social platters of 
antipasto. Emerald’s singing was superb, followed by the brilliant recitals of 
Australian poetry by Don McQueen, then the humour of our comedian Michael 
Connell. The Humorous Contest was well contested with a great variety of 
speeches. What a great night! 
 
It seemed my head had hardly hit the pillow when we were up and at it arrang-
ing the workshops. I attended the World’s Worst Evaluators. It was a great 
funny routine demonstrating how not to evaluate. This was well attended and 
Nola, in her fashion, made an impromptu speech. Penny’s workshop on Leader-
ship was good and set up a thought process. 
 
Walter Mikac talked about overcoming adversity and getting on with life. 
 
The International Speeches were all very different and such a high standard. 
 
The Annual General Meeting ground on and on and on. 
 
For those who missed the fun and hijinks of the night - tough! You should have 
been there. Pam’s outfit had to be seen to be believed. Great band. Then there 
was Kath and Kim  - or was it Kim and Penny? What a performance! 
 
Sunday’s Evaluation Contest started the day. Workshop gave a lot of great ideas 
on writing and presenting a speech. The finale of the day was the sublime opera 
singer  - and boy did that finish the convention with a flourish. 
 
I enjoyed the convention and look forward to sitting back and taking it all in and 
relaxing next year. 

 

 
 
Well the convention is ore’ 
Our heads and feet are sore 
We all know the score 
We wanted more and more 
 
What a laugh we had 
Well run were we so glad! 
Good times it seems all had 
Convention is not just a fad 
 
                               Suzanne 

 
And more from Suzanne... 
 
Can anyone find out what 
happened to the 16, 17, 18th 
May 2008? 
 
A lot of planning and  
anticipation and VOOM  
-  it was over!!!! 
 
As for my part, I have few 
memories, so can anyone 
please tell me where the 
week-end went? 
 

 
Memory 1: 
Judy Murphy, dressed as a toilet expert and eating her meal with rubber gloves on (clean ones of course) flushing out 
her outstanding leadership of making the moment count and paying attention to detail; then again it was a soign of 
potty humour. 
 
Memory 2: 
Priscilla Queen of the Desert, prancing along the stage as if she’d just come off the bus! Play was an understatement. 
This was free flowing fantastic. 
 
Memory 3: 
Unbridled joy and support from fellow Lilydale people at club achievements. 
              Penny Barrington 
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What do you do when your two young daughters 
and your wife are shot dead on God’s sacred day, 
the Sunday? 
 
What happens to your world when your most 
beloved are gunned down by a mad man who 
should have never had a gun in the first place? 
 Is it worth living?  If so, HOW? 
 
Walter was invited to deliver the Keynote Speech 
during the recent Toastmaster Convention and if 
there was no other reason to attend the convention 
(which is not true) just listening to Walter was 
more than worthwhile. 
 
What can you write about a man who lost every-
thing he loved the most, who found the will to be 
alive, has re-discovered himself and is considered 
a living treasure?  I could humbly bow in rever-
ence and admiration, still trying to find my words 
in an avalanche of emotions. 
 
When Moira introduced the next speaker to the 
340 delegates participating to the convention, in 
an instant there was a silence.  The audience was 
muted, watching in silence the video presentation. 
The peaceful images of the green and rolling hills 

of Tasmania were shattered on one sunny Sunday in 
1996 when 35 innocent lives were tragically lost.  The 
community was in shock.  In fact the whole of Australia 
and the world was stunned! Among those gunned down 
at Port Arthur were two little girls: 
 Madeleine and Alannah Mikac and their mother 
Nanette.  For months to come, the state of shock 
persisted among many of us.   
 
Michael Gawanda, Editor at The Age wrote this in his 
article published sometime after the incident: 
 
”The dead are many, and we have all been, in some 
way, wounded by the massacre at Port Arthur. It will 
take time before those wounds begin to heal. But we 
must not despair.” 
 
The last picture, shown as part of the video medallion, 
was one of  Walter at the funeral of his daughters and 
wife leaving St David's Cathedral in Hobart and being 
supported by his brother and friend Chris McCann.  And 
with this, Walter started talking:   
 
“This is the image of a broken man” he said, pointing 
towards the screen, “and this is me today”.    
 
He stood there in front of us, tall, erect and sturdy, a 
proof of human endurance and he convinced us before 
he even made his first statement that he is an inspiration, 
a living evidence of courage and hope. 
 
Walter did not use big words, nor did he use convoluted 
expressions to “hook” his audience.  Instead, he con-
nected with them in an instance – you could almost see 
the energy, love and support “flowing” from the audi-
ence towards him.  (If it was just a bit quieter, you could 
hear the sound of hearts breaking in the audience.) 
 
He spoke about his remarkable journey, not only to heal 
his soul but to also channel his grief into a purpose.   
 
How did he do it?  by taking one step at the time, and by 
living one day at the time.   He inspired not only himself 
but also others to DO SOMETHING to overcome adver-
sity, to channel positive thinking and motivating ordi-
nary people to take extraordinary steps. 
 
How many guns are laying around today? How many 
times was Port Arthur repeated?   NONE. Why? Be-
cause one man stood firm in his belief that guns are dan-
gerous, especially in the hands of fools.  
 
 

Unlocking Your Potential 
Keynote Speaker: Walter Mikac 



 

 

From Elaine McCarthy… 
 
As I walked into York on Lilydale the expectation 
and excitement was palpable. 
 
At last no more sleeps; the Toastmasters Convention 
was off with flying colours. The long months of 
planning had paid off, thanks to a very hard-working 
and dedicated team from Lilydale Toastmasters. You 
deserve all the accolades. 
 
The decorations in the auditorium set the scene for 
the Dinner and the exciting Humorous Speech 
Contest. 
 
Don McQueen “The Bush Balladeer” recited some 
wonderful Aussie poetry and was a great opener. 
 
Young local singer, Emerald Christou, stirred our 
hearts and Michael Connell warmed us up with 
laconic humour. 

 
 
Congratulations to the nine competitors. I enjoyed their 
humour and well-crafted stories. 
 
My congratulations to the judges who voiced the 
thoughts of many Toastmasters in the room that as 
Toastmasters we are expected to follow the guidelines 
and present a speech that is acceptable to everyone in 
the audience. 
 
The Evaluation Contest on Sunday again provided well 
constructed evaluations. The buzz was still in the room. 
 
Rumour File: Who were the Dancing Queens who  
arrived home on Saturday night with very sore hot feet 
and unable to sleep?? 
 
A big thank-you to all the husbands, wives and partners 
of the committee for their help, tolerance and patience 
over the last couple of years. 
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When Walter approached the cabinet of the Prime 
Minister, Mr. John Howard, he received a phone 
call directly from Mr. Howard who didn’t waste 
too much time before passing the gun law reform.  
What happened after that is history, a landmark 
achievement in Australia and an example of com-
mitment and unity to overcome embedded tradi-
tions.   
 
But Walter did not stop there.  He became a public 
speaker, inspiring generations of people to unlock 
their courage when confronted with change and 
adversity.  
 
Because of the death of his very young daughters, 
Allanah and Madeleine, with the help of a small 
group of volunteers he created a charity founda-
tion. The Allanah and Madeleine Foundation was 
created as a charity with the belief that all children 
should have a safe and happy childhood without 
being subjected to any form of violence.  Walter 
had this to say during his presentation: 
 
"When it's my turn to address the crowd, I tell 
them that the idea for the Foundation came from 
another Melbourne father, Phil West, who just like 
me had two daughters. He had been looking at 
their drawings on the fridge when he thought of 
the idea of setting up a foundation to help ease the 

suffering of all these children....To me this illus-
trated how an ordinary person can make a differ-
ence and it is an ability that is in every one of us.." 
His endeavour inspired the admiration of many, 
including the Prime Minister who is the Charity 
Patron:  
 
“Walter’s story is one of tremendous courage 
and hope. Like all Australians I have been deeply 
moved by the strength and grace shown by 
Walter”  —  John Howard 
 
Walter wrote books and talks to large interest 
groups about courage and about the key strategies 
to surviving challenges to create extraordinary 
outcomes. 
 
And because Michael Gawanda’s words were 
proverbial many years ago, life goes on.  Walter is 
now remarried with a daughter and is sharing his 
insights through keynote speaking, workshops and 
mentoring with the focus on living with a purpose.  
He shared with us how to survive grief and adver-
sity and to win against all odds being unstoppable. 
 
I humbly bow my head to this man who is a living 
testimony of endurance and an example of 
achievement, a raw model for all of us. 
 
     Corina Glavan 
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escorted tour of homestead, chapel, garden and 
museum with video of local history.   
 
Everyone behaved themselves beautifully and 
laughed at ALL my nonsense imparted as the 
bus travelled through some of the loveliest parts 
of Victoria resplendent in its autumn coat.  
 
They enthused over my personal family 
history, involvement and pride of WANDIN, my 
much-loved hometown.  
 
The friends made on our wonderful day 
included Nick Nash, Convention Chair for Con-
vention 2009 (he was busy taking notes!!)  
Kindly forwarded a lovely note after Convention 
saying how much he had enjoyed the day.  
 
On leaving the bus in the car park at York on 
Lilydale, each participant hugged the Tour 
Guide in her navy and white uniform; she could 
not have imagined a more perfect or   a more 
uplifting day.  Pre Convention 2008 Bus Tour:  
YOU should have been there.  
 
         

 
While awaiting with 35 new and old friends 
from every State in District 73, the arrival of 
our coach and Coach Captain Travis, I poured 
champagne and orange juice and passed 
around the cashews.  
 
At 10 am we set forth, up Mount Dandenong 
to the Five Ways Gallery, with exciting, hu-
morous and breathtaking art to admire. 
 
I was attired in my “tour guide” uniform of 
navy and white and herded like a sheep dog 
my “charges” back onto the bus, with cuppa 
waiting at the Sky High Café.  
 
Lots of “oohs” and “aahs” when the view 
across Melbourne to the You Yang’s was 
spied on a clear perfect day.  Left the group to 
invite Coach Captain to join us for morning 
tea. Entered bus as he exited, rummaged in 
bag for paperwork, went to exit bus…DOOR 
LOCKED!! Thought to myself there has to be 
a button…found it, pressed REALLY hard…
NOTHING!! Rang Telstra to get number of 
cafe, rang surprised hostess (to whom I was 
speaking 5 minutes earlier) to say I was 
locked in and would she request driver to 
RESCUE me. Travis did so, full of apology. 
The really STRANGE part of this story is Kay 
Mc Cartney (my helper for the day) turned to 
Travis just before my call and said “I cannot 
HEAR Nola you haven’t locked her in the bus 
have you?”   
 
Herding again necessary after photo opportu-
nities, and we headed for William Ricketts 
Sanctuary to experience the tranquillity and 
exquisite sculpture. Back on board, we then 
travelled 5 km to turn the #@*% bus around!!!! 
Road too narrow and car park off limits to 
bus.  
 
It was getting to be very much like Nola’s ver-
sion of ON THE BUSES.   
 
Next stop Mont De Lancey Homestead and 
lunch, hot soup and open baguettes followed 
by brewed coffee and chocolates prior to 

A beautiful autumn morning in the York on Lilydale car park 

 
Convention through my eyes               Kay McCartney 
 
 The constant hum. 
 The steady hum, 
 The background noise complete. 
 The steady chatter, 
 and pitter patter, 
 of hustling, bustling feet. 
 People going here and there, 
 People going everywhere, 
 What a remarkable feat. 
 Amid the confusion, 
 A crazy delusion, 
 Of chaos not quite replete. 
 Our members did us proud you know - 
 And what a debt we owe, 
 For when the accolades were given, 
 Not to the mighty few, 
 But to OUR club, yes Lilydale Toastmasters. 
 So, puff up your chests and take a bow, 
 To one and all, 
 I just say - 
 WOW! 

Nola Sharp (alias L-Plate Tour Guide) 
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Achieving DTM is an extremely important 
milestone in my journey in Toastmasters. I 
have been a Toastmaster for a number of 
years and didn’t ever think that I would 
achieve DTM until 2002.  This was when I set 
the goal; I wanted it and the opportunity to 
achieve was set in front of me. 
 
In 1989 I joined Knox Toastmasters and 
stayed as a member for two years.  In this time 
I gained my Competent Toastmaster award 
now known as Competent Communicator. I 
believe we always remember our Ice-Breaker; 
my knees knocked so much I thought every-
one would see how nervous I was.  One of the 
most memorable achievements whilst at this 
club was coordinating a Speech Craft course 
for IBM.  I had lots of helpers from the club to 
evaluate and guide the attendees. I can still 
remember their speeches and I was particu-
larly impressed with two of the attendees.  
One brought his drum kit into the city and set 
it up in the room before we arrived to deliver 
a fun speech about his passion, which of 
course was playing the drums.  It was a fan-
tastic effort and we all enjoyed the experience.  
The second attendee was a young man who 
came along to the meeting after taking a tum-
ble in the street on a very wet dark evening.  
He tore his suit trousers at the knees and bled 
down the front of them. What was so special 
was that he was determined to deliver his 
speech.  What an experience it was to run the 
Speech Craft course; I recommend it to all 
members, it is an invaluable experience.  I felt 
responsible for the results of the course and 
grew so much myself in wanting to achieve 
the best result.  It was a great success and we 
managed as a club to go to Adelaide to con-
vention from the proceeds; we hired a bus and 
held a couple of meetings on the bus.  Be-
cause so many attended from the Knox Toast-
masters club a special award was created and 
it’s now known as the Knox Award.  I left 
Toastmasters in 1991 with countless treasured 
memories. 

I became a born again Toastmaster at Lilydale 
when I moved back to Melbourne in 2000.  
How fortunate was I to be living in the vicin-
ity of Lilydale Toastmasters Club!  
 
Thanks to Elaine McCarthy, who I met at the 
Lilydale Show, I became a member. Penny 
Barrington was the president at the time, and 
advantageously for me, Penny was assigned as 
my mentor. Even though I had been in Toast-
masters before, I had to start all over again: 
dry throat, knees knocking, hands shaking, 
body movements giving away my every 
thought about the anxiety I felt. I strived to 
control my nerves, gaining confidence with 
each assignment, slow and steady step by step. 
 
I floundered in my advancement for some 
time; I had never really set a major goal, I just 
took each speech and dealt with it as individ-
ual goals.  My various VPE’s had tried to en-
courage me but I still took my time, which is 
okay.  I was pacing myself, but not giving it 
my all.  I believe it never really occurred to 
me that I could reach DTM.  What for, I’d say 
to myself, what do I need it for?   
 
In 2002 Judy Murphy received her DTM and 
it gave me a sense of wanting to achieve; I 
don’t know exactly what happened.  It could 
have been the words Judy spoke when receiv-
ing her award or seeing the delight in her 
emotions, but somehow it switched on some-
thing inside me that said ‘have a go’, ‘reach 
for the top’!  Trish Brown received her DTM 
and this too gave me the drive I needed to 
continue on.  Trish saw to it that I advanced 
by pointing me and guiding me with her sup-
port in the right direction.  I’m very grateful 
for the support of these individuals, always 
encouraging me and seeing to it that I kept up 
the momentum towards my goal and focus on 
the end result. 
I left school when I was 15, and besides my 
hairdressing career and the successes I had, I 
never really saw myself as growing in other 

Achieving  DTM 
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directions until after I had my children and 
they became older and less needy.  It seemed 
they needed me less and I became aware of 
the need for development for myself. I will 
forever be grateful to Ralph Smedley and the 
Toastmasters organisation, and for the oppor-
tunity to develop my communication skills 
and grow as an individual and pass that learn-
ing on.   
 
The sense of achievement I feel in gaining my 
DTM is fantastic, and I recommend the jour-
ney to everyone.  You can do it! 
 
     Moira Nicholson 

What a wonderful Convention!  Thanks to the 
Convention Committee for all their hard work. 
 
At the Convention a workshop was held by 
Carrol Jones titled “Remembering Your Speech”.  
I thought I’d share some of what was said, as I 
found it very beneficial: 
 
We remember 20% of what we hear, 80% of what 
we hear and see, and 95% when the images are 
vivid. So, with that in mind, here are some ideas: 
 
Highlight part of the text. 
Practice the speech in an exaggerated voice 
(for some fun - e.g. Donald Duck). 
Use bullet points or an acronym for the key points 
of the speech. 
Storyboarding (pictorial form of speech - e.g. use 
photographs) - the mind thinks in pictures. 
Tape speech and play it back. 
Have soothing rhythmic music in the background 
while writing the speech - this helps to keep the 
right brain active (the creative and imaginative 
side of the brain). 
Make exaggerated gestures when practising the 
speech. 
Relaxation - deep breathing, yoga, meditation. 
Rewards program - have a coffee and “an eternal 
packet of Tim Tams” at hand. 
Use humour when practicing speech - the body 
relaxes after laughter and creates the ability for 
more information to be absorbed. 
Break the speech into chunks, and then practice 
the introduction only, point 1 only, point 2 only 
etc, conclusion only. 
Then put the speech back together as a whole. 

Move eyes from left to right 12 times - this 
connects the left and right side of the brain, 
which then creates a greater capacity for taking 
in information. 
If we do forget, don’t panic, just pause, 
because no-one knows what we were going to say 
anyway! 
Finally, have lots of fun when practicing the 
speech. 
 
Don’t be tied to notes - there is far more 
freedom without them. 
             Adele Fielding 

How to remember your speech 
Like everyone else on committee, I can’t 
believe that convention has been and gone.  
All I wanted to do at the end, when standing 
on the stage with Raj, Nola, Judy, Suzanne, 
Trish, Moira and Graeme (in spirit) was cry.  
Not from sadness but from the realisation that 
not only was it over but that I had been a part 
of a team of people whose commitment and 
dedication over 18 months produced the 
largest attended and arguably the best ever 
convention held in D73. 
 
It would not have happened however, without 
the inclusion of so many people who are too 
many to name. Not only the people who 
pitched in to help whenever asked and even 
when not asked, but the D73 members who 
attended and the contestants whose presenta-
tions were of a standard that were second to 
none. 
   
A person I would like to give special thanks to 
is Bernard Marmion, our Lieutenant Governor 
Education & Training and District Governor 
Elect.  Bernard doesn’t say a lot and is one of 
the most unassuming men I know.  But his 
actions behind the scenes and his commitment 
to both the convention and D73 should be 
applauded. 
 
I have made some wonderful friends, have a 
feeling of immense pride, and will live with 
the memories that truly mean that ... 
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And finally, a word from the 
Convention Chairman and President of 

Lilydale Toastmasters: Pamela McConchie 


